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At a Glance

10,500

m? of total warehouse area
from our two warehouses

252,561

packages

130,000

registered seafarers on
flagship brand Sunny

125,000

catalogues printed and
distributed per year

400

orders packaged per hour by
our automated machine

40,197

deliveries

10,927

ships visited for deliveries to
crew members on board

180,000

promo flyers printed and
distributed per year

age of youngest
employee

21
2/3 62

age of oldest

of employees are men employee

average fenure of 772 solar panels, reduced emissions by

7 l over 1.4 million kilograms of CO2
®

20% less cardboard through a fit-to-size
automated packaging solution

27.6K+

Facebook followers

2.5K+

Instagram followers

around

100 |18 |14

employees in native languages nationalities

BE, NL & DE




Where excellence

meets convenience.

Since 1982, Sunny Europe has been the trusted source for duty-free
savings and exceptional service for travellers worldwide. We offer a
convenient and efficient shopping experience across our locations in
Belgium, the Netherlands, and Germany, catering specifically to the
needs of international crews and diplomats.

Our commitment to customers extends beyond product range. We
boast a robust supply chain infrastructure with an extensive
inventory, state-of-the-art automation in our warehouses, and a
dedicated team ensuring fast order processing and accurate
fulfilment. We offer convenient delivery options, including direct
delivery to ports and ships, for a hassle-free experience.

Our team is passionate about delivering exceptional customer
service, understanding the time constraints many of our customers
face. Whether online, or interacting with our team, you can expect
personalised assistance and a seamless purchase journey. We invite
you to explore our range of products, discover exceptional service,
and experience the Sunny Europe difference.
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Sunny Europe

The Karamichalis brothers embark on a new venture, founding Sunny Radio.
They begin by trading with international ship crews, a tradition still at the
core of our operations today.

Ovur first location opens its doors in Antwerp’s bustling Sint-Jansplein. This
vibrant 200 m? store quickly becomes a haven for seafarers. The free
passenger transport to and from their ships sweetens the deal, quickly
establishing Sunny Radio as a trusted stop.

This year also sees the launch of our first product catalogue, a
comprehensive in-hand guide to our services.

Our reach broadens with the acquisition of Jumbo Tax-Free, offering our
customers access to two showrooms and even more choices.

Sunny Radio undergoes a change, transforming into Sunny Europe and
moving to its present location in the Port of Antwerp. This new location boasts
a 1600 m2 showroom and a 5000 m2 warehouse, solidifying our position

as the largest maritime duty-free entity in Europe. All crew and staff members
from both locations combine forces, ready to embrace new opportunities.

The Jacobs-Karamichalis family takes the reins, steering Sunny Europe
towards an international future. Rotterdam, with its strategic position,
becomes the home of our second location, reflecting our growing footprint.

We introduce two new flagship brands catering to diverse customer needs.
“Sunny” becomes a unique maritime travel operator, while “The Diplomatic
House” unveils an innovative retail concept for diplomats in Brussels,
complete with a groundbreaking online shop. Sunny Europe becomes the
first to offer digital documents, pioneering a multi-channel solution.

Through the Years

30 years of success calls for a celebration! We unveil a stunning showroom
makeover, redefining the shopping experience. Luxury and fashion brands
join the journey, offering customers an unforgettable experience of
excellence and innovation.

This year, we further solidified our commitment by achieving the AEO
certification. The certification sets us apart from competitors.

Following our multi-country, multi-port strategy, Sunny Europe expands its
reach to Germany, laying the groundwork to offer its services to ship crews
in the ports of Hamburg and Bremen.

Recognising the need for seamless operations, we embark on a warehouse
automation project. Enhanced efficiency and improved accuracy become
our guiding principles, allowing us to navigate the ever-evolving landscape
of modern logistics.

Years of relentless efforts culminate in the successful integration of automated
systems. We reach new heights of handling speed and accuracy, solidifying
our position as a leader in maritime duty-free operations.

Sunny Europe navigates the year with determination when a pandemic
arises. As health and safety concerns rise, seaports impose restrictions.
Seatarers can no longer visit our stores, onboard visits are not allowed, and
access to terminals is limited to logistic purposes. We launch an online order
platform, and continue the distribution of our paper product catalogues,
offering an alternative way to access a world of desired products.

40 years, countless achievements! We reach a significant milestone, a
testament to our unwavering dedication to integrity, resilience, and customer
focus. We reflect on our achievements with pride but also look forward with
optimism, determined to continue breaking new ground and setting new
standards in the years to come.

We continue to evolve, launching two new online shops for our flagship
brands, further enhancing customer experience and engagement. Together
with the integration of a CRM system, we harness the power of data to
provide our customers with personalised shopping experiences.



Flagship Brands

Around 2.1 million maritime workers are employed by the
global shipping industry, with the Philippines producing
the highest number of seafarers.

Sunny is the go to name for maritime duty-free and
essentials for ship crew members across the ports
of Belgium, the Netherlands, and Germany.

Delivering to ships, these “moving points in
space,” within tight timeframes presents a
unique challenge. But with years of expertise
and a staff brimming with know-how, Sunny
has earned a reputation for efficiency,
quality, and exceptional service.

Only around 10% of ship crews have any kind
of affordable internet access. For this reason,
we confinue fo offer paper catalogues as a
way fo browse products and place orders.

sunny.eu
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In today’s world, global collaboration is paramount, and
diplomatic institutions play a vital role in this collaboration.
Brussels, second only to Washington D.C., houses the
largest network of diplomats, making it a crucial hub for
international cooperation.

Recognising the unique needs of these dedicated
individuals, such as privacy concerns and regulations,
The Diplomatic House was established in 2007.

We offer members of embassies, consulates,
diplomatic missions and NATO in Belgium

a convenient and exclusive membership
program, allowing them to access a wide
range of duty-free products at competitive
prices.

This enables them to focus on their work
without the added burden of navigating
complex tax regulations, shopping, and
delivery logistics.

thediplomatichouse.eu
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Warehouse

Our warehouse thrives upon a skilled work-

force, equipped with years of experience.

We also leverage the power of intelligent

automation. Together, this dynamic duo

fosters a symphony of efficiency where ,‘ :
human expertise seamlessly blends with | N
cutting-edge technology to deliver an - ,,»\\’%
optimised and future-proof operation.
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This is a part of our DNA. Since 2017, our pursuit of efficiency led to 20% less cardboard, optimised packing

the successful integration of automated systems, including the CVP- . .

500 Neopost and 16 Modula lifts. This strategic investment has and l.ra“!'.’porilc“.lon for a sustainable future.
propelled us to new heights, achieving industry-leading handling

speed and accuracy.

We average 150 order lines per hour per [ W &
staff member. On busy days, we are able to
process up fo 220 order lines per hour per
staff member. This is 5 times more than before
the integration of the automated systems.

This solidifies our position as
a leader in maritime duty-free
operations, allowing us to
smoothly adapt to changing
logistics demands and offer
reliable 24-hour deliveries.
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Our Services

Elevating Your Logistics Experience with
AEO Certification

At Sunny Europe, we go beyond standard logistics solutions.
We are proud to hold the AEO (Authorised Economic Operator)
certification since 2012. This internationally recognised mark
signifies our commitment to the highest standards of security,

compliance, and efficiency within the global supply chain.

What does AEO mean for you?

Fast Customs Clearance

AEQ certification allows

for expedited customs
procedures, minimising
potential delays and ensuring
your goods reach their
destination swiftly.

Enhanced Security

Our AEO status signifies that
our security measures meet
rigorous infernational
standards, providing peace
of mind for your valuable

cargo.

Streamlined Processes

The AEO cerfification allows
us fo leverage simplified
customs procedures,
leading to a more efficient
and cost-effective logistics

experience for you.

At Sunny Europe, we are dedicated to minimising our environmental

impact and contributing to a sustainable future. Our company uses a

772-panel solar array that has demonstrably reduced carbon emissions
by over 1.4 million kilograms of CO2.

Additionally, we have implemented a fit-to-size automated packaging

solution that has reduced cardboard usage by 20%. These efforts
demonstrate Sunny Europe’s ongoing commitment to a more sustainable
future for the logistics industry.

A Seamless Experience: Sunny Europe’s
Integrated In-House Departments

Sunny Europe goes beyond simply offering individual logistics solutions. We are committed to
delivering a seamless experience for our clients, from initial contact to after-sales support. This is
achieved through our unique sfructure, where all essential departments function cohesively under
one roof.

Streamlined Operations, Exceptional Service:

- Procurement: Our dedicated procurement team works tirelessly to secure the most competitive
rates and reliable suppliers, ensuring cost-efficiency and optimal solutions for our end-consumers.

- Marketing & Sales: Our knowledgeable markefing and sales teams collaborate to understand
specific requirements and failor custfomised logistics solutions that align with your business goals.
Clear and consistent communication ensures a smooth start to your Sunny Europe experience.

- Operations & Delivery: Our experienced operations team oversees the efficient execution of
logistics plans. This includes meticulous planning, warehouse management, and cargo movement,

all coordinated with precision to ensure your goods reach their destinafion on time and in perfect

condition. Our reliable delivery network ensures your goods arrive safely and efficiently. We offer
a variety of delivery options.

- Customer Service: Exceptional customer service forms the cornerstone of our approach. Our
dedicated team is readily available to answer your questions, address any concerns, and provide
proactive support throughout the entire logistics journey. Our after-sales support feam is committed
fo ensuring your complete safisfaction.

- IT: Our IT team leverages cutting-edge technology to streamline processes, ensure real-time
shipment tracking, and optimise delivery routes. They also play a vital role in facilitating seamless
communication and information sharing between all departments, contributing significantly to the
overall efficiency and transparency of our logistics solutions.

This integrated structure fosters exceptional collaboration and information sharing
between departments. The result? A streamlined and efficient logistics experience that
prioritises both customers and retailers at every step of the way.



Trusted Brands

Discover a selection of nama STANLEY PHILIPS

we proudly represent.

LANCOME Marshatt & Apple DIESEL BRAUN FERRERO
KARCHER HERMES MEDION' CASIO. adidas num’ﬁf
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Head Office

Scheurweg 11 - Port 261
2030 Antwerp (Belgium|

www.sunny-europe.com

Point of Contact

Want to get in touch@ We'd love to hear from you.
Here's how you can reach us...

management@sunny-europe.com
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